#A MIND

Billing & Customer Care

in anul 2000 MIND CTI a intrat pe piata dezvoltatorilor de produse software din Romania. Pana in
momentul de fatd compania se bucura cu o echipa de 300 de angajati in orasul lasi si peste 350
de angajati in intreaga lume. Cu un sistem de training si mentorship bine pus la punct, angajatilor
MIND li se ofera uneltele si informatiile necesare pentru dezvoltarea unei cariere implinite in
industria IT. in cei peste 15 ani de existenta, MIND a reusit s& devina unul dintre cei mai
importanti dezvoltatori de billing software si solutii de call accounting, cu numerosi clienti in peste
44 de tari din intreaga lume. Compania se mandreste cu angajatii sai si urmareste o echipa
alcatuita din oameni proactivi, cu un spirit de echipa dezvoltat si cu dorinta de a pune pasiune in
ceea ce fac.

Deployment Engineer

Job description:
- Install and configure the MIND billing software according to the customer’s
requirements;
- Analyze, understand and advise customers in implementing their business
requirements using the MIND billing software;
- Perform migrations from legacy billing systems into MIND;
- Troubleshoot and solve technical issues during deployment: this implies working
and maintaining a close relationship with the customer, the R&D, Testing and other MIND
departments;
- Work closely with the Deployment Manager to ensure proper deliveries, according
to the scope and schedule;
- Provide training and consultancy to our customers;
- Document the customer configuration.

This position requires worldwide travel for medium duration periods.

Job requirements:
- Graduate in Computer Science or related field;
- Good experience working with relational databases and strong SQL knowledge;
- Basic knowledge of Internet protocols and computer networking technologies;
- Basic knowledge of using UNIX/Linux environments;
- Experience in software projects implementation, software technical support or
software development; the experience in billing for telecom is a valuable asset;



Good investigation/troubleshooting abilities;
Good verbal and written skills in English;
Availability to travel on customer site for medium periods of time.

Puteti aplica la urmatoarea adresa: mihaela.gutu@mindcti.com



